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DEVELOPMENTAL DISABILITIES ADMINISTRATION 
(DDA) - REGION 3 - PIERCE COUNTY 
 
TACOMA FIELD SERVICES OFFICE  
1305 Tacoma Ave., S, Suite 300  (253) 404-5500 
Tacoma, WA 98402  (800) 248-0949 
  Fax:  (253) 597-4368 
  TTY:  (253) 572-7381 
 No Paid Services:  (800) 735-6740 
 
 
Regional Staff 
Kris Pederson (253) 404-5525 
Regional Administrator  pederkn@dshs.wa.gov 
   
Louise Hicks  (360) 725-4303 
Deputy Regional Administrator  hickslb@dshs.wa.gov 
  
Kayla Foreman  (253) 404-5552 
Admin. Assistant  forekm@dshs.wa.gov 
   
Terra Jacobson  (253) 404-5506 
Field Services Administrator  jacobtc@dshs.wa.gov 
  
Andrew Chun  (253) 404-5517 
Admin Assistant  chunaj@dshs.wa.gov  
   
Emily Dore  (360) 725-0140 
Admin. Assistant  doreer@dshs.wa.gov 
   
Bill Sims  (253) 404-5561 
IT  simswe@dsh.wa.gov 
   
Nick Figueroa  (253) 404-5522 
IT figuern@dshs.wa.gov 
   
Kristy Bailey  (253) 404-5803 
CSS4  baileka@dshs.wa.gov 
  
Wendi Winchel (360) 725-4264 
Regional Business Manager  winchwa@dshs.wa.gov 
  
Anna Facio (360) 725-4307 
Quality Assurance Program Manager  facioam@dshs.wa.gov  
 
Kathleen Robinette  (253) 404-5560 
CRM  robinkt@dshs.wa.gov 
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Sean Florance  (253) 404-5521 
PQI  florast@dshs.wa.gov 
   
Mikal Applewhite  (253) 404-5548 
PQI  applemk@dshs.wa.gov 
   
Rachel Buckles (253) 404-5582  
QCC  wardrj@dshs.wa.gov 
   
Danette Delo  (253) 404-5583 
QMC deleodl@dshs.wa.gov 
   
Barbara Beck  (253) 404-5501 
JRP  horlabl@dshs.wa.gov 
   
Jennifer McLaughlin  (253) 404-5559 
Waiver Specialist  laughjs@dshs.wa.gov 
   
Teri O’Donnell  (253) 404-5804 
CFC  odonnta@dshs.wa.gov 
   
Nellie McLaughlin  (253) 404-5822 
PASRR Compliance Coordinator  mclauns@dshs.wa.gov  
 
David Money  (253) 404-5553 
Employment Specialist  moneyds@dshs.wa.gov 
   
Erika Parada  (253) 404-5557 
RN  parade@dshs.wa.gov 
   
 
Adult Services Unit 1 
Connie Terry  (253) 404-5599 
Supervisor  terrycr2@dshs.wa.gov 
   
Susan Fichter  (253) 404-5509 
CRM pollose@dshs.wa.gov 
   
Laurel Kelly  (253) 404-5511 
CRM  kellyla2@dshs.wa.gov 
   
Alex Macheras  (253) 691-3832 
CRM  macheax@dshs.wa.gov 
 
Lynda Stewart  (253) 404-5574 
CRM  stewalx@dshs.wa.gov  
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Kyley Wegner  (253) 691-4857 
CRM  wegnesk@dshs.wa.gov 
 
Jennifer Lowe  (253) 404-5536 
CRM  garrejx@dshs.wa.gov 
   
Robert Deehan  (253) 404-5571 
CRM  deehare@dshs.wa.gov 
   
Rebecca Pearce  (253) 404-5555 
CRM  pearcrj@dshs.wa.gov 
   
Anne Wangugi  (253) 404-5523 
CRM  wanguax@dshs.wa.gov  
   
Shannon Moncher (253) 404-5521 
CRM  monchsL@dshs.wa.gov 
   
Patrick Hanson  (253) 404-5550 
CRM  hansopc@dshs.wa.gov 
   
RoseZ Barnard (253) 404-5529 
Enhanced CRM  barnarl@dshs.wa.gov 
   
Josh Caple  (253) 691-4947 
Enhanced CRM  caplerj@dshs.wa.gov  
 
   
Adult Services Unit 2 
Scott Brown  (253) 404-5528 
Supervisor  brownsd@dshs.wa.gov 
    
Darcy Camper  (253) 404-5543 
CRM  campedk@dshs.wa.gov 
   
Keith Gravely  (253) 404-5510 
CRM  graveka@dshs.wa.gov 
   
Kris Kelly  (253) 404-5508 
CRM  kellyka@dshs.wa.gov 
   
Kasey Shipman  (253) 404-5539 
CRM  shipmkr@dshs.wa.gov 
   
Chris Stover  (253) 404-5514 
CRM  stovecm@dshs.wa.gov 
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Christopher Goth  (253) 404-5579 
CRM  gothcd@dshs.wa.gov 
   
Rob Wilson (253) 404-5546 
CRM  wilsonrj@dshs.wa.gov 
   
Tom Glenn  (253) 691-5468  
CRM  glenntw@dshs.wa.gov 
  
    
Adult Services Unit 3 
Destinie Buzzard  (253) 404-5586 
Supervisor  daydm@dshs.wa.gov  
   
Brandi Blanchfield  (253) 404-5534 
CRM  blanchbm@dshs.wa.gov 
 
Marshal Boyer (253) 691-3604 
CRM  boyermi@dshs.wa.gov 
   
Jane Brosseau  (253) 404-5531 
CRM  brossja@dshs.wa.gov 
   
Katie Carroll (253) 404-5825 
CRM  carrokx@dshs.wa.gov 
   
Christine Coulter  (253) 404-5530 
CRM coutlcm@dshs.wa.gov  
    
Linda Vickers  (253) 691-3877 
CRM  vickela@dshs.wa.gov 
    
Nicolas Rick  (253) 404-5573 
CRM  ricknr@dshs.wa.gov 
   
Marla Jackson  (253) 404-5533 
CRM  jacksmr@dshs.wa.gov 
   
Paula Burns (253) 404-5852 
CRM  burnspa@dshs.wa.gov 
   
Megan Phipps  (253) 404-5519 
CRM phippme@dshs.wa.gov 
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Intake & Eligibility (I&E)  
Amanda Sherry  (253) 404-5524 
Supervisor  sherrak@dshs.wa.gov 
 
Vanessa Magana  (253) 404-5562 
I&E  maganv@dshs.wa.gov 
   
Karen McElrath  (253) 404-5507 
I&E  mcelrkm@dshs.wa.gov 
   
Beth Rubenstein  (253) 404-5598 
I&E  rubenbe@dshs.wa.gov 
   
Bryan Santo  (253) 404-5541 
I&E  shorbbl@dshs.wa.gov 
 
Shannon Olsen  (253) 404-5823 
I&E  olsense@dshs.wa.gov 
   
Becky Fife  (253) 404-5835 
I&E fifers@dshs.wa.gov  
   
Jennifer Kelly  (253) 404-5535 
I&E kellyjk@dshs.wa.gov  
   
 
Mixed Unit 
Priscilla Ogden  (253) 404-5826 
Supervisor  ogdenpc@dshs.wa.gov 
   
Nicole Mortimore  (253) 404-5834 
CRM  mortink@dshs.wa.gov 
   
Becky Fife  (253) 404-5835 
CRM  fifers@dshs.wa.gov 
   
Allen Baldarary  (253) 404-5832 
CRM  baldaax@dshs.wa.gov 
   
Kathryn Syverson (253) 404-5828 
CRM  syerka@dshs.wa.gov  
  
   
IFS Team 
Diane Utrup  (253) 404-5537 
Supervisor  utrupdl@dshs.wa.gov 
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Chris Gilbert (253) 404-5578 
CRM  gilbecx@dshs.wa.gov 
   
Allison Taylor (253) 404-5831 
CRM  johnsax@dshs.wa.gov 
   
Jamie Hernandez  (253) 691-0650 
CRM  hernaj@dshs.wa.gov 
   
Teddy Kemirembe  (253) 404-5833 
CRM  kemirtd@dshs.wa.gov 
   
Jenna Foy  (253) 691-3755 
CRM  greenjy@dshs.wa.gov 
   
Chantel Clendinen  (253) 404-5588 
CRM  clendcs@dshs.wa.gov 
   
Troy O’Malley  (253) 404-5596 
CRM  omaltk@dshs.wa.gov 
   
Maria Bellarts  (253) 404-5849 
CRM  bellamw@dshs.wa.gov 
   
Terri Tyson  (253) 404-5848 
CRM  tysonta@dshs.wa.gov 
   
Nicola Ervin  (253) 404-5568 
CRM  ervinna@dshs.wa.gov 
   
 
Specialized Caseloads 
Jennifer Strozyk  (360) 902-8817 
Supervisor  strozjl@dshs.wa.gov 
   
Jennifer Parsons  (360) 725-4298 
Supervisor  motlejm@dshs.wa.gov 
   
Lucy Meyers  (360) 501-2485 
Supervisor  meyerla@dshs.wa.gov 
   
Linda Hyatt  (253) 404-5800 
CIIBS CRM  hyattlj@dshs.wa.gov 
   
Murphy Eakes  (253) 404-5570 
CRM  eakesmr@dshs.wa.gov 
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Cori Miller  (253) 404-5595 
CRM  clinecx@dshs.wa.gov 
   
Siri Imsland  (253) 404-5572 
Social Worker  imslasm@dshs.wa.gov 
   
 
Contracts 
Luise Frank  (360) 725-4252 
Contracts Supervisor  frankl@dshs.wa.gov 
        
Susan Winkler  (253) 404-5515 
Contract Renewals/New Prof.  winklsm@dshs.wa.gov 
  
Anjrea Miller (253) 404-5547 
Contracts Specialist/Prof.  milleaj@dshs.wa.gov  
    
  
Resource Managers Unit 
Timothy Mack  (253) 404-5857 
CRM  macktie@dshs.wa.gov 
   
David Ryan  (253) 404-5813 
RCL Resource Manager  ryanda@dshs.wa.gov 
   
Deanna Duggan  (360) 501-2490 
Supervisor  duggadk@dshs.wa.gov 
   
Ann Brown  (253) 404-5581 
Residential Resource Manager  brownax@dshs.wa.gov 
  
Anne Batte  (253) 404-5838 
Residential Resource Manager  batteaa@dshs.wa.gov 
  
Melinda Murphy-Jones (253) 404-5856 
Residential Resource Manager  murphms@dshs.wa.gov   
 
 
Clinical Team 
Brian Johnson  (253) 404-5526 
Mental Health Liaison  johnsbjx@dshs.wa.gov  
   
Kayla Hutchings  (253) 404-5858 
Mental Health Liaison  hutchks@dshs.wa.gov  
   
Amee Kile  (360) 725-4282 
Clinical Team Manager  kileac@dshs.wa.gov                       
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Nellie Rhay (253) 404-5806 
Psych. Assoc. rhaynn@dshs.wa.gov 
 
Sue McMinn  (253) 404-5593 
Nurse Practitioner  mcminsx@dshs.wa.gov 
   
Edward Fischer  (253) 404-5839 
Psych. Assoc.  fisched@dshs.wa.gov 
   
Catlin O’Hea  (360) 725-4305 
MH Resource Manager  oheace@dshs.wa.gov 
   
 
Office Support Team 
Randa Jones  (253) 404-5518 
Supervisor  jonesre@dshs.wa.gov 
   
MeKenzie Volk  (253) 404-5585 
Lead  volkmr@dshs.wa.gov 
   
Lorry Frederick  (253) 404-5538 
CSS2  fredelk@dshs.wa.gov 
   
Linda Sweeney  (253) 404-5504 
CSS2  sweenie@dshs.wa.gov 
   
Mary Van Horn  (253) 404-5564 
CSS2 vanhomf@dshs.wa.gov  
   
Mechelle Little  (253) 404-5575 
CSS2  littlmb@dshs.wa.gov 
   
Imelda Hamilton  (253) 404-5505 
CSS2  hamilir@dshs.wa.gov 
   
Kim Cloutier  (253) 404-5567 
CSS2  cloutky2@dshs.wa.gov 
   
Isaac Walling  (253) 404-5820 
OA1/Receptionist          walliin@dshs.wa.gov  


